Spigler Petroleum Equipment, LLC
719 Frederick Street   Hagerstown, MD  21740

PH:  301-739-4462      Fax:  301-739-8304

Gilbarco Veeder-Root Technical Training at 
Spigler Petroleum Equipment, LLC
     In a partnership with Gilbarco Veeder-Root, Spigler Petroleum Equipment, LLC is pleased to offer our training customers the following courses:  Passport Technical Training 5-Day, Passport User Guide Training 3-Day, Dispensing Systems 5-Day, Red Jacket Submersibles 1-day, Veeder-Root Level 2/3, Veeder Root 450, and Veeder-Root Level 4.  Please visit http://www.spiglerpetroleum.com/Training/Schedule.htm for our training schedule or http://www.spiglerpetroleum.com/Training/TrainingCalendar.htm for calendar dates.  
     With all courses it is required that each student bring a PC laptop computer with them daily.  Spigler Petroleum Equipment, LLC provides both wired and wireless Internet access.  Each student will be required to have either of those capabilities on their laptop.  Students will be using their laptops for connecting to the internet as well as configuring/using their laptops as use as a tool in class while connecting to the equipment.   See “Student Will Need for Class” section below for a complete list of required items for students to bring to class.
     The following document explains the registration process, contains the two forms needed for student registration.  Airport, hotel, class cancellation policy, and student change information can also be found at the end.  If you have any questions contact:  David Blades (email: dblades@spiglerpetroleum.com) or Tammy Brooks (email:  tbrooks@spiglerpetroleum.com) at (443)471-7600.  Thank you for choosing Spigler Petroleum Equipment, LLC for your and your company’s training needs.

Frequently Asked Questions
WHO MAY ATTEND? Technicians employed by Gilbarco Veeder-Root, Authorized Gilbarco Veeder-Root (GVR) service contractors (ASCs), or GVR Distributors.  Other technicians may attend but will not be issued a Gilbarco Veeder-Root technician number valid for doing warranty work on GVR equipment. 
HOW TO REGISTER?
1. Complete the registration form 
2. Ensure prerequisites are fulfilled 
3. Include tuition 
4. Mail to the Spigler Petroleum Equipment, LLC training center address 
COURSE AVAILABILITY? Please visit the Spigler Petroleum Equipment, LLC training page or www.SpiglerPetroleum.com and follow the schedule or calendar links for course dates.  
 If a course is full or postponed, you will be contacted by Tammy Brooks, Spigler Petroleum ’s Training Registrar.
TUITION? - Payment Must Accompany Registration 
Fax or Phone Registration 
Will NOT be Accepted!! 
Make check payable to Spigler Petroleum Equipment, LLC, and mail to: 
Spigler Petroleum Equipment, LLC 
719 Frederick Street

Hagerstown, Md.  21740 
Student Will Need for Class

For all Technical Training Classes:
Students are expected to bring the following items to class:

· Laptop capable of connecting to the internet via router supplied by the Spigler training facility

· Digital Multi-meter

· ESD wrist strap

· Personal lockout tag out kit

· Known working serial cable (Dispensing systems class to communicate with Encore dispensers)

· Known working null serial cable and crossover Ethernet cable (Veeder-Root Courses for communicating with Veeder Root 350/450s

Important Reminders

-Class enrollment is based on a “first payment received” basis.  PAYMENT MUST BE RECEIVED for student registration in a course.  Course sign up occur and/or web enrollment will not and can not occur until payment is received by Spigler Petroleum Equipment, LLC

-Telephone and faxes are NOT accepted as registration. 

-Spaces cannot be held if payment is not in house. 

-Inquiries for class availability will provide you with the number of openings for the specific class on the day of inquiry. This does not guarantee enrollment if payment is not received prior to a full class. 

-We will contact you immediately when a registration is received for a full class. 

-When a check is received for a full class, we will move student to alternate date provided, or if desired immediately authorize a refund check. 

-When a student has been registered for a class, we will forward a confirmation letter to you by mail. If the class starts in the near future, it will be faxed to you. 

If you think that you should have received a confirmation for a class and have not, please contact Tammy Brooks, Training Registrar, at (443)471-7600 or e-mail at: tbrooks@spiglerpetroleum.com  as soon as possible. 



Cancellation and Course/Student Change Policy
-Once a student is registered, if for any reason you need to send a different student, there will be a $100.00 charge.  We must receive a new registration form and the $100.00 payment to change a student.

-If the student is unable to attend with a two-week notice, we can refund your tuition, less $100.00

-No refunds will be given if cancellation is not made two weeks prior to the start of class.

-If you need to reschedule your training dates at any time after registration has been received, there will be a $500.00 charge.  

-It is your responsibility, not Spigler’s, to ensure all web-based training is performed that Gilbarco requires before the student attends our class.  We will NOT refund any money for failure to have required training completed before attending the class.  Students will be sent home if they have not completed the web-based training at the start of our class, with no refunds.  

-Due to lack of attendance for a particular course, Spigler Petroleum Equipment, LLC may have to cancel a course.  In this event, the student will be moved to the provided alternate course date, or Spigler Petroleum Equipment, LLC can provide a refund for the course only.

-Spigler Petroleum cannot be held responsible and is not liable for penalties incurred by airline ticket or hotel reservation cancellation or schedule changes.

Technical Training Registration Forms

The following two pages contain forms that must be filled out by all students registering for classes.


PLEASE PRINT ALL INFORMATION
Company Information 
Company Name: _________________________________________________________ 
Address: ________________________________________________________________ 
Contract ASC Number: ____________________________________________________ 
City: ___________________________ State: ____________Zip Code: ______________ 
Phone Number (Important): __________________ Fax Number: ___________________ 
Contact Name: _________________ E-mail address: ____________________________ 

Student Information: (Please provide student's office address if different from above) 
Student Name: _____________________________Tech #:  _______________________ 
Student's Office Address: __________________________________________________ 
City: ____________________________ State: ____________ Zip Code: ____________ 

Student Email Address:_____________________________________________________

Statement of Employment: (If other circumstances apply, please describe) 
This student has _____ years _____months of field experience. 
This student has successfully completed the required prerequisite courses Y___ N ___ 
This student has been directly employed by the above listed company since 
Month ________Year________ 

*Recomended for Passport Technician Course, 3 SR#’s from Installation/Registration

___________________     ___________________     ___________________     


Service Manager Name - Please Print _________________________________________ 

Service Manager Signature__________________________________________________ 

Course Desired Course Title: ________________________________________________ 

1st choice date: __________________________ 
Alternate choice date: _________________________ 
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New Student Registration Form

Please fill in the form below if you do not have a NEW technician # or do not know your NEW technician #.  You MUST have an email address to complete this form.  A free email address can be set up at www.hotmail.com.  

This registration form is required for all Gilbarco, Red Jacket, Gasboy and Veeder-Root technicians who do not have or do not know their NEW technician #.  Unless you are a brand new technician, you most likely have already been assigned a NEW technician #. Simply fill out the form below and we will email your NEW technician # to you, along with complete instructions on how to get to our new online Learning Management System.

When you have completed this form, MAKE A COPY FOR YOUR RECORDS, then you may use any one of these ways to get it to the Training Registrar:

	VIA MAIL

(1-2 weeks to process)
	VIA FAX (BETTER)

(1 week to process)
	VIA EMAIL (BEST)

(24 hours to process)

	Gilbarco, Inc.

Attention: Technical Training Registrar, F-43

7300 West Friendly Avenue

Post Office Box 22087

Greensboro, NC 27420-2087
	Attention: Technical Training Registrar

336.547.5377
	technicaltraining@gilbarco.com


NOTE: If you are completing this form to give to a Certified Trainer, then just print it and give it to the CT; they will take care of delivering it to the Training Department.

	Your Full Name:
	     
	Any old Technician #s you may have:
	     

	
	
	
	     

	
	
	
	     

	
	
	
	     

	Email Address:

(required)
	     
	ASC #
	     

	
	
	ASC Name
	     

	Full Mailing Address:
	     

	Office Phone:
	     
	Cell Phone:
	     


Class Location:  Spigler Petroleum Equipment, LLC  

Class Title:____________________________ Date:_____________________________
Payment: FAX OR PHONE REGISTRATION WILL NOT BE ACCEPTED!! Make checks payable to: Spigler Petroleum Equipment, LLC and mail to address below. Payment must accompany registration. 

Please complete this form and forward to: 
SPIGLER PETROLEUM EQUIPMENT, LLC 
TECHNICAL TRAINING 
719 Frederick Street 
Hagerstown, Md.  21740 

BEFORE MAILING: HAVE YOU ... 
Included payment with registration form? 
Made alternative date choices? 
Completed statement of employment? 
Addressed envelope to Spigler Petroleum Equipment, LLC, Technical Training Department

For questions regarding course availability please e-mail: tbrooks@spiglerpetroeleum.com or dblades@spiglerpetroleum.com 
Airport and Hotel Information
Airport Website:  http://www.bwiairport.com/ 
Recommended hotels:
	Owings Mills
	Pikesville

	Hyatt Place
4730 Painters Mill Road 
Owings Mills, MD 21117 
(410) 998-3630 
 


Hilton 
4770 Owings Mills Boulevard 
Owings Mills, MD 21117 
(410) 654-0030 
 
	Hilton 
Exit 20 & Reisterstown Road 
Pikesville, MD 21208
(410) 653-1100 
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